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NAAC AQAR (2019-20) 

CRITERION II – TEACHING-LEARNING AND 

EVALUATION 

2.7.1 STUDENT SATISFACTION SURVEY 

 

For the NAAC AQAR (2019-20), Students Satisfaction Survey (SSS) was 

conducted among the students of the college through Google form. The 

institution framed a questionnaire based on NAAC guidelines to get a 

feedback solely on teaching -learning process.  The questionnaire included 

twenty one questions out of which  twenty were objective questions, 

designed  to rate on a scale of 4 to 0 from most positive to most negative 

and one was an open ended question for providing valuable 

suggestions/observations.  The result of this survey is based on the 

response of 471 students.   

 

 



 

 

 



 

Instructions to fill the questionnaire:  

 All questions should be compulsorily attempted. 

  Each question has five responses, choose the most appropriate one. 

  The response to the qualitative question no. 21 is student’s opportunity to 

give suggestions or improvements; she/he can also mention weaknesses 

of the institute here. (Kindly restrict your response to teaching learning 

process only. 

 

 

 

 

 



Following are questions for Student Satisfaction Survey regarding 

teaching learning process. 











 

 



 





 



 

21. Give three observation / suggestions to improve the overall teaching – 

learning experience in your institution. –  

The students of the college have given the following observations / suggestions. 

1. Need more informative seminars and lectures by experts. 



2. It will be helpful for us, if more companies are invited to the campus for 

recruitment. 

3. The number of fairs organized under the initiative of student community can be 

increased. 

4. Apart from conducting Motivational Visit to premier institutions for WWS students, 

each department can conduct similar Motivational Visits 

5. Though we submit some of the assignments online, we may be given Permission 

to submit all the assignments and seminars online.   

6. Need more field trips and internships. 

7. Include better graphics and visual media to make the sessions more interactive. 

8. More outdoor classes and practical sessions can be arranged. 

9. Really excited to have skilled and friendly teachers. 

10. Meaningful student teacher interaction improves the learning experience. 

11. Ensure all seminar presentations by students in the form of power point 

presentations. 

12. Increase the number of programmes to improve the communication skill of the 

students. 

 


